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Dissertation Abs Online 

(c) 2007 ProQuest Info&Learning. AH rights reserved. 
01731963 ORDER NO: AADAA-I9963931 

Adoption and diffusion of innovations in the airline industry: An investigation of consumer preference for 
alternative ticketing methods (the case of electronic ticketing) 

Author: Shorter-Judson, Beatrice Gail 
Degree: D.B.A. 
Year: 2000 

Corporate Source/Institution: Golden Gate University ( 0452 ) 
Source: Volume 6102A of Dissertations Abstracts International. 
PAGE 685 . 138 PAGES 

...by testing their perceptions of and preference for ‘ticketless’ air travel, a by-product of electronic 
ticketing. By using adoption-related variables (i.e., purchase intent) consumers are segmented along Rogers' (1983) 
adopter categories to examine or simple to use. 

User &Isquo;satisfaction’ and ‘previous experience’ with similar products (e.g., frequent 
flyer memberships) were significantly related to criterion variable, purchase intent, as evidenced in Hypothesis 3. 

Comparisons were made of users tickets. Users of e-tickets demonstrated previous experience with similar 

products such as holders of frequent flyer memberships when compared to nonusers. Differences between users 
and nonusers were statistically significant on their... 

8/3,K/2 (Item 2 from file: 35) Links 
Dissertation Abs Online 

(c) 2007 ProQuest Info&Learning. All rights reserved. 
935 1 97 ORDER NO: AAD86-27394 

OLIGOPOLISTIC NONLINEAR PRICING - A STUDY OF TRADING STAMPS AND AIRLINE 
FREQUENT FLYER PROGRAMS (BUNDLING) 

Author: SCHUMANN, HANS OTTO 
Degree: PH.D. 
Year: 1986 

Corporate Source/Institution: NORTHWESTERN UNIVERSITY ( 0163 ) 
Source: Volume 4708A of Dissertations Abstracts International. 
PAGE 3150. 109 PAGES 

OLIGOPOLISTIC NONLINEAR PRICING - A STUDY OF TRADING STAMPS AND AIRLINE 
FREQUENT FLYER PROGRAMS (BUNDLING) 

This study analyzes the effects product bundling and nonlinear pricing between different products can 
have upon retail competition. In particular, two models are developed, one of airline frequent flyer programs, 

the other of trading stamps promotions. In both models, a nonlinear rebate schedule creates has a 

different route network, consumers no longer consider differing airline's flights perfect substitutes. Frequent 
flyer programs allow higher prices to be supported in equilibrium. 

Trading stamps can create a brand... 
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Gale Group GIobalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
09355930 

Card scheme targets f creme de la creme' 

SINGAPORE: NEW POINTS REWARD SCHEME LAUNCHED 
The Straits Times ( XBB ) 04 Sep 2000 p.66 
Language: ENGLISH 

SINGAPORE: NEW POINTS REWARD SCHEME LAUNCHED 

A Singapore company has launched a new points reward scheme for consumers. Called "Indigoz 1 , the scheme 
allows consumers to accumulate "points" when they make a purchase with an affiliated merchant and they can 
redeem the 'points' for goods and services at other affiliated merchants. For a start, the company is targeting at the 
'creme de la creme' type... 

8/3,K/4 (Item 2 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
09215955 

Redeem your e-rewards at SurfGoId 

SINGAPORE: SURFGOLD.COM UNVEILS SERVICE 
Business Times ( XBA ) 27 Dec 1999 p. 19 
Language: ENGLISH 

...mn) in revenues in 2000. The firm intends to generate revenues from the sale of reward points, from operating 
rewards programmes, and from direct marketing. Singapore may contribute 15% to gross revenues, while Taiwan, 

South business market. SurfGoId points can be redeemed at 20 redemption Web sites that provide 100 products. 

The firm will provide a co- branded rewards programme and a private label version where a firm can outsource its 
rewards scheme to SurfGoId. A variety of charging models are available - ranging from selling rewards points with 
discounts for volume purchases, to charging monthly fees. A firm with 10,000 users... 

8/3,K/5 (Item 3 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
09126101 

Promozioni, 6.700 miliardi per consumatori piu fedeli 

ITALY: REVIEW OF THE SALES PROMOTION BUSINESS 
11 Sole 24 Ore ( ISO ) 29Junl999 p. 
Language: ITALIAN 



...700bn a year in Italy. A study shows that those brands which carry out a point collection or a gift-on-pack policy 
increase their market share, attract more consumer, make their clients loyal and... 

Product: Bottled Water and Health Drinks Bread, Cake & Related Products 



8/3.K/6 (Item 4 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
09065995 

Samsung sets up cyber shopping mall 

SOUTH KOREA: CYBER SHOPPING MALL BY SAMSUNG 
The Korea Herald ( XBF ) 25 Feb 1999 p.l 1 
Language: ENGLISH 

...Electronics has set up an Internet shopping mall, Samsung Soft Plaza, that specialises in computer-related 

products. The cyber shopping mall sells about 1,000 computer hardware and software products at 10 complete 

with an automatic card payment system and customer privacy protection system. It provides members gifts based on 
points they have accumulated by logging on and purchasing goods. 

8/3,K/7 (Item 5 from file: 583) Links 
Gale Group Global base(TM) 
(c) 2002 The Gale Group. All rights reserved. 
06629058 

Intec develops new card terminal 

SOUTH KOREA : INTEC INNOVATES CARD TERMINAL 
The Korea Herald ( XBF ) 19 May 1998 P. 10 
Language: ENGLISH 

...to credit cards while checking the balance of bus cards and recharging them. It records bonus points for free gifts 
on chips within the bus card whenever card-carriers purchase goods at card- affiliated shops. It can be equipped 
with a wireless modem to process credit card reference and... 

8/3,K/8 (Item 6 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
06551772 

Adidas signs up for Just Rewards scheme 

UK: ADIDAS SUBSCRIBES TO JUST REWARDS 
Precision Marketing ( ZCZ ) 24 Nov 1997 p.2 
Language: ENGLISH 



Just Rewards, a points-based incentive scheme aimed at companies rather than individuals, is to be taken on <in 
the UK... 

Product: Apparel & Related Products 



8/3.K/9 (Item 7 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
06520860 

Eagle Star to be first insurer to join Air Miles 

UK: EAGLE STAR, AIR MILES AGREEMENT EXPECTED 
Marketing Week ( M W ) 1 1 Sep 1 997 p. 7 
Language: ENGLISH 

Eagle Star and the UK-based incentive operation Air Miles appeared in September 1997 set to agree a deal in an 

effort by the former and motor insurance policyholders. British Airways, which owns Air Miles, may also offer 

branded financial products in an alliance with Eagle Star. 

8/3,K/10 (Item 8 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
06458652 

BA flags US partnership in reward miles link-up 

UK/US: REWARD MILES SHARING AT AMERICAN AND BA 
Marketing Week ( MW ) 3 Apr 1997 p.8 
Language: ENGLISH 

BA flags US partnership in reward miles link-up 

UK/US: REWARD MILES SHARING AT AMERICAN AND BA 

...Airlines and British Airways, however, they have already began to work together in that the reward miles 
earned by their passengers can now be used with either airline. The only exception is... 

Product: Instruments & Related Products 



8/3,K/l 1 (Item 9 from file: 583) Links 
Gale Group Global base(TM) 
(c) 2002 The Gale Group. All rights reserved. 
06204441 

Trade Point kansainvdlistdd tyvllistdvdt pk-yritykset 

FINLAND: TRADE POINT TO INTERNATIONALIZE BUSINESS 
Kauppalehti ( XFD ) 21 Sep 1995 p. 9 



Language: FINNISH 



...to become international as well as to trade in an electronic system. In addition, Trade Point will benefit 

companies in the neighboring countries of Finland. Norrback has spoken in the world conference of. software for 

Trade Point use. The newest version was introduced in the convention. The program combines the possibilities of 
Internet to produce splendid product and company brochures as well as to file offers to sell and buy to a... 

8/3,K/12 (Item 10 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
05887284 

'Full taste no sugar* cola's GBP8m national launch spend 

UK: NATIONAL LAUNCH OF PEPSI MAX SEPT 6 
Off Licence News (OLN) 26 Aug 1993 p.9 
Language: ENGLISH 

...to diet cola for reasons of taste, and also because of the feminine brand imagery associated with diet products. 

However, the study claimed that diet drinkers consumed up to 28% more cola. The launch launch. Pepsi will 

give away 2mn samples in six weeks, and trade activity will include point-of-sale incentives and competitions. The 
age range of Pepsi Max's target consumers is 15-29 years ... 

8/3,K/13 (Item 1 1 from file: 583) Links 
Gale Group Globalbase(TM) 
(c) 2002 The Gale Group. All rights reserved. 
05881000 

Frequent flyers can log rich haul of perks 

WORLD: REVIEW OF FREQUENT FLYER PROGRAMMES 
Sunday Times ( ST ) 22 Aug 1993 p.4.3 
Language: ENGLISH 

WORLD: REVIEW OF FREQUENT FLYER PROGRAMMES 

Loyalty schemes, or frequent flyer programmes, are offered by most leading airlines, but they often only publicise 

discounts to first many flyers often do not realise that points can be collected when flying with smaller, 

associated airlines. The article discusses frequent flyer programmes in some detail, including the discounts offered 
by a number of leading airlines. 

8/3,K/14 (Item 1 from file: 474) Links 
New York Times Abs 

(c) 2007 The New York Times. All rights reserved. 

07519678 NYT Sequence Number: 092983970514 

UNITED AND 4 OTHERS TO DETAIL AIR ALLIANCE TODAY 

Bryant, Adam 



1 

New York Times , Col. 3 , Pg. 4 , Sec. D 
» Wednesday May 14 1 997 

Abstract: 

...together their operations and marketing efforts; agreement will enable travelers to accumulate and cash in 
frequent flier mileage on all the airlines in what is to be called Star Alliance; it calls for carriers, among other 
things, to share ticket offices and airport operations, as well as jointly purchase supplies (M) 

8/3.K/15 (Item 1 from file: 475) Links 
Wall Street Journal Abs 

(c) 2007 The New York Times. All rights reserved. 
07036716 NYT Sequence Number: 000000950505 
ONLY SLOBS CAN MEASURE HITTING GREATNESS 
Ignatin, George 

Wall Street Journal , Col. 3 , Pg. 8 , Sec. B 
Friday May 5 1995 

Abstract: 

Article proposes new baseball statistical calculation method to combine on-base percentage and slugging 

percentage into 'handy, one-size-fits-alT statistic; describes SLOB x On Base), noting it measures ability to reach 

base and ability to move runners; points out SLOB rewards hitters for both consistency and power; chart shows 
1994 SLOB leaders (M) 
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KUWAHARA, Toru, c/o SONY COMPUTER ENTERTAINMENT INC Kuwahara, Toru... 

...KUWAHARA, Toru ... 
Claims: 

said specific commodities when said periods include dates related to orders of said commodities respectively, 
relating said periods and said specific parameters to said commodities, respectively; a third storage means for 

storing a general-purpose parameter concerning economic return, which is applied related to orders of said 

specific commodities respectively; and a means for performing steps of; receiving a request for displaying 
information on commodities, from said commodity ordering apparatus; referring to the first storage means, to output 
said... 
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Claims: 



the points related to said customer, to said commodity/service providing apparatus upon receipt of said connection 
request; anda payment request receiving means for receiving a payment request based on said amount to be borne, 
from... 
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Alerting Abstract ... A process for providing in-store printing of rainchecks for purchasing incentives associated 
with items subject to rainchecks. A computer program product comprising a computer storage medium having a 
computer program embedded in computer storage medium for causing a computer to provide in-store printing of 
rainchecks for purchasing incentives associated with items subject to rainchecks. 



Original Publication Data by Authority 



Original Abstracts: 

medium for providing in-store printing of rainchecks for purchasing incentives associated with items subject to 
rainchecks, including an incentive processor (16) for storing a plurality of purchasing incentives corresponding to a 

plurality bus (20) coupling the incentive processor to the at least one incentive printer; a point-of-sale (POS) 

controller (10); at least one cash register (14); and a POS bus coupling the POS controller printing of 

rainchecks for purchasing incentives associated with items subject to rainchecks, including an incentive processor 
for storing a plurality of purchasing incentives corresponding to a plurality of item identifiers for items subject... ... 

processor to the at least one incentive printer; a point-of-sale (POS) controller; at least one cash register; and a POS 
bus coupling the POS controller, the at least one cash register, and incentives associated with items subject to 



a plurality of item identifiers for items subject to rainchecks; at least one incentive printer; a point-of-sale (POS) 

controller (10); at least one cash register (14); and a POS bus coupling the POS controller (12), the at least one cash 
register, and the incentive... 

Claims: 

printing of rainchecks for purchasing incentives associated with items subject to rainchecks, comprising:an incentive 
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Alerting Abstract ...108) coupled to performance analyzer, determines a reward for the student who has reached a 
milestone. The reward is assigned based on the students individual preference specially tailored to the students 
interest on... 

DESCRIPTION - A milestone setter (102) sets milestones related to the line-items of the subject, and allows 
performance analyzer to access the milestones. An INDEPENDENT CLAIM is... 
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maintained for the user based on a predetermined set of policies. 
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A method and apparatus for incentive points management is disclosed. The present invention provides a method and 
apparatus for incentive points management based on usage of computerized resources. In one embodiment, 

non-usage based points can also be awarded. Briefly participating network for 20 contiguous minutes (410) a 

predetermined number of incentive points are awarded (420). Incentive points can then be awarded in 20 minute 
increments or on a different scale. In one embodiment, incentive points are awarded to both the user and to an 
organization to which the user belongs. In one embodiment, affinity points are awarded in addition to incentive 
points. Affinity points are awarded based on more active participation (440). For example, affinity points can be 
awarded for purchases of particular items or purchases of particular amounts. Affinity points can also be awarded 
for specific actions, for example, switching telephone long distance providers, filling out an online... 
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Alerting Abstract ...apparatus includes a milestone setter for setting a number of milestones, with each milestone 
being related to a line-item; A performance analyser is coupled to the milestone setter to access the milestones and 
determine whether the student has reached a milestone . A reward determinator is coupled to the performance 
analyser to determine a reward for the student if the performance analyser indicates that the student has reached a 
milestone. A reward generator coupled to the reward determinator to generate the reward for the student. An 
instructor... 
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setter for setting a plurality of milestones, with each milestone being related to a line-item; a performance analyzer 
coupled to the milestone setter for accessing the milestones and determining whether the student has reached a 
milestone; a reward determinator coupled to the performance analyzer to determine a reward for the student if the 
performance analyzer indicates that the student has reached... 
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